
 

Initial Survey 

 

We received a total of 165 responses to the survey.  
162 patients out of the 165 responded to the question …… “Which one of the following do 

you feel is the most important topic to survey?” 

 

The breakdown of those 162 responses was as follows: 

 Getting an appointment (114) 69% 

 Reception issues (17) 10% 

 Repeat Prescriptions (4) 2% 

 Opening Times (6) 4% 
 Surgery Environment (7) 4% 

 Other (14) 8% 

 


